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The journey this young man started is no

different than many others. Considered a
native of Kansas City he has a little bit of a
bad side which the ladies always like but
much more on the good side of his life which
is reflected in everything he does. He's
adventuresome, calculated yet kind,
considerate, and smart.

In high school he was your typical
nonconformist, a party kind of guy who
enjoyed life and learned to live it to its fullest
at a very young age. If you were introduced to
him today you would never know that young
man has worked his way through life. His
name isJeff Morgan of Morgan and Miller
Plumbing.

You see when he was but a junior in high
school there was an incident where he got hit
in the head and he was rushed to the hospital.
He was sick for days, ate no food, became
totally delirious. They said he had a 50-50
chance of living after surgery, and they ended
up shaving all the hair off his head. Growing
up in the 60s nobody had short hair except if
you were in the military.

So you might be asking how did Jeff end up
becoming the owner of Morgan Miller
Plumbing ? How in the heck did he get in this
business? Well the nut doesn't fall far from
the tree. You see in his family lineage, both
father and grandfather worked in the
plumbing business. Jeff's father was actually
in the plumbing supply business and based his
entire career on being honest and building a
great reputation for good service, something
that Jeff noticed but didn't put into practice
until much later in his life. He now tries to do
exactly the same thing that his predecessors
did.

Now it seems the average life cycle of a
plumber lasts between 20 and 25 years but
Jeff has been in some form someway working
in the industry since she left high school. He
learned a lot from working for others but deep
in his heart he knew that someday he wanted
to own his own business. That dream began

19 years ago just about this time in February
when he started Morgan Miller. He has
worked very hard to create a great
environment for him and his workforce and
slowly has built a very successful company
but it was not all wine and roses. The early
days were tough. There were piles of bills
that were measured along a wall like a small
child being measured for his height every
month as he grew.

They were doing lots of big projects bidding
on them and getting them, but when they kepi
looking at their bottom line they knew that
something wasn't right in many instances.
Even though they were successful at the bids
their net profits were in the negative.

But Jeff was smart. He realized he needed
help; he needed someone to help organize the
office and get the billing, invoicing and
paperwork straightened ou.t He ended up
getting a young lady who said she thinks that
she would be able to do that. She came in just
as a bookkeeper and worked starting part time
for Morgan Miller. Jeff soon found out that
there was so much more that this person had
to offer. We speak of course of a lady named
Stella Crewse. |
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It did not take Jeff long to realize that this vese of the best business
decisions he ever made several years ago, actlaiyt six years ago.
Jeff knew that it was time to try to develop theiness further by using
social media, specifically Facebook to try andrgete exposure for the
business. This would allow him to turn over theeal operations of
Morgan Miller to Stella. He knew it was time fanhto get out of her
way and let her run the company like he should lmebably done
several years before.

Morgan Miller is a full service plumbing companyattdoes both
residential and commercial that includes toiletatew heaters, sump
pumps, cleaning of sewer lines, clogged pips cldggéet drains fixing

ice makers and refrigerators, and probably 100rotiaer related items.

The one thing Jeff said they do not do is any plimgifor new
construction, either residential or commercial. WNbyou know Jeff,
you know that six years ago he changed the emtimesfof what he did
every day, and it was probably the best thing tbatd've happened to
his business; his interest in growing his presemcEacebook, LinkedIn

and other social media venues created a followiagdontinues to grow
even today. And of course his joining Prospec@itb five years ago
was the second best decision he's ever made.

So does Jeff have a vision of the future? Of cohesdoes - you see, his
wife is planning on retiring October of next yeadahe has already said
that he has set the plans to exit the company tiomalready.

He will slowly phase himself out knowing that isiigg to be left in the
best of hands with Stella at the helm. Who knowesay even see her
as a member of Prospectors in future months and yeaome.

All we can say is to Jeff thanks for making théirenProspector family
more aware of what's happening in Kansas City avdwe can interact
more every day to let people know who we are anatwie do. We
would've never learned that except from you. Tisaredf for all you've
done and for all that you continue to do, and weehihat you are a
success in whatever you strive to do in your futigars to come.
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Keith & Keri
Zach & Randi
Brad & Stephanie
Rich + 1

Janine Terstriep
Ann Wilkinson
Rod Foster
Derek Hobbs
Dave Flessner
Alan Heriford
Kathleen Cussen

Please let me know ASAP if those that signed epuaable to attend or if you can make this new.date

| have spots foljBNEINBREIBEREON. Here is the pabjiist: (15)
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